What Service Improvement is Most Important to You?

B39% of riders ranked

additional service as
most important.

The remaining 30% of riders prioritized:

=) 8% - shorter travel times
®_! 7% - reliable/on-time service
@ 6% - longer operating hours
R 5% - shorter walks to bus stops
bl i b 4% - fewer transfers

~

@of riders want more
f

requent service

T of riders are concerned

about the cost of fares

\ 10% of riders requested
more weekend service




